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Hirakata City Hall 

〒573-8666  2-1-20 Ogaito-cho Hirakata-shi 

Opening hours  Weekday 9:00 a.m. - 5:30 p.m. 

(Lunch Break: 12:00 at noon - 12:45 p.m.) 

No Lunch Break at departments with counters. 

 

Closed on Saturdays, Sundays, National Holidays, and  

the year-end and New Year holidays (December 29th - January 3rd) 

except in special cases. 

Contact TEL：072-841-1221 (the main number) in an emergency. 

Please look at the Map around Hirakata City Hall on the back of this guidebook 

to see the location of each facility. 

Each page shows the addresses of the facilities that are not published on the 

Map around Hirakata City Hall. 

 

This guidebook shows the information of September, 2023 (Reiwa 5). 

The information on this guidebook may be changed in the future. 
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1. Incidents/Accidents/Fire/Emergencies   

 
 

Police 

Crimes 

(Thefts/Violence) 

Accidents 

TEL： 

110 

Call 110, and you will be asked whether 

it is an incident or an accident. 

Stay calm, and tell when it happened 

and where you are. 

Ambulance 
Sudden illness/ 

Injuries 

TEL： 

119 

Call 119 when you are sick, injured, or 

come across a fire.  

An ambulance is free of charge; 

however, please refrain from using it if 

you can go to the hospital by yourself 

with light illness or injury. You need to 

pay for the treatment. 

Fire 

Engine 
Fire 

 

◇Calm down, and tell them where you are. 

◇Pushing the red button on a pay phone lets users call for free.  

 

＜Other Emergency Contacts＞ 

Hirakata City Hall TEL：072-841-1221 (the main number) 

Hirakata Waterworks 

and Sewage Bureau 
TEL：072-848-4199 (the main number) 

Dial for Gas Leak TEL：0120-5-19424 

Electrical Problem TEL：0800-777-3081 

 

＜Medical Institutions with Foreign Languages Support＞ 

Osaka Medical 

Facilities 

Information 

Systeｍ 

You can search hospitals and clinics that 

are foreign languages available by areas and languages. 

(Search by Japanese and English only)  

URL:https://www.mfis.pref.osaka.jp/apqq/qq/men/pwtpmenult01.aspx 

 

  

1. Emergency Contacts 
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There are a lot of earthquakes in Japan.  

Also, typhoons often come closer between June and October.  

Therefore, disasters related to heavy rains or strong winds are likely to occur.  

Be prepared for disasters on a daily basis.  

 

＜Disaster Readiness Guidebook＞ 

◇It shows what you should do when a disaster happens and what you should prepare for it.  

◇You can see the guidebook on Hirakata city official homepage. 

 

Distribution 

Place 

City Hall Annex Building 3F  

Crisis Managemant Promotion Division 

Languages 
English, Chinese, South/North Korean, Spanish,  

Portuguese, Vietnamese 

URL https://www.city.hirakata.osaka.jp/0000017941.html 

 

2．Disasters 

Crisis Management Promotion Division 

City Hall Annex Building 3F TEL：072-841-1270 
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2. Various Procedures                
Chart① City Hall/Branch Office 

Notification Destination Address  TEL 

Hirakata City Hall Main Bulding 1F 

Civil Affairs Division 
2-1-20 Ogaito-cho  072-841-1309 

Tsuda Shisho (Branch)  2-25-1 Tsuda Kita-machi 072-858-1502 

Korigaoka Shisho (Branch)  3-13 Korigaoka  072-854-0401 

Hokubu Shisho (Branch)  2-29-3 Kuzuha Namiki 072-851-0330 

 

Chart② Foreign Residents Information Center 

TEL 

0570-013904 

(ＩＰ phone/From overseas : 03-5796-7112)  

You can call from anywhere in Japan. 

Reception 

Hours for TEL 
Mon.-Fri. 8:30 a.m. - 5:15 p.m. 

Languages for 

TEL 

Japanese, English, Chinese, Korean, Spanish, Portuguese, 

Vietnamese, Filipino, Nepali, Indonesian, Thai, Khmer (Cambodian), 

Burmese, Mongolian, French, Sinhalese, Urdu 

E-mail info-tokyo@i.moj.go.jp 

Languages for 

E-mail 
Japanese, English 

URL 

https://www.moj.go.jp/isa/consultation/center/index.html 

Immigration procedures (Things you  

should do when coming to Japan) 

Residency procedures (Things you should do to stay in Japan) 

You can get some information by phone or E-mail. 

 

Chart③ Osaka Regional Immigration Bureau 

Address 
1-29-53 Nanko Kita Suminoe-ku Osaka 

Close to exit 3 of Osaka Metro “Cosmosquare Station” 

TEL 
0570-064259 

(IP phone/From overseas：06-4703-2050) 

Reception 

Hours 

Weekdays 9:00 a.m.- 4:00 p.m. 

(Except for Satdays, Sundays, National Holidays) 

Languages 
Japanese, English, Chinese, Spanish,  

Portuguese, Vietnamese 

URL https://www.moj.go.jp/isa/about/region/osaka/index.html 
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＜Marring a Japanese＞ 

When a foreign resident marries a Japanese, they need to report to Chart① City 

Hall/Branch office. 

 

＜Marriage between Foreign Residents＞ 

It is possible to get married between foreign residents according to the Japanese law under 

certain conditions. 

However, the marriage may not be valid in each of your country. 

You can report a marriage to the Embassy in Japan/Consulate of your own country or Chart

① City Hall/Branch Office. 

 

＜Changing Status of Residence＞ 

When a foreign resident gets married to a Japanese, the foreign resident may need to change 

the status of residence. 

Please confirm this at Chart② Foreign Residents Information Center. 

 

 

 

◇If both of you are foreign residents and married couples, you should divorce under the laws 

of each of your country. Please ask the Embassy in Japan/Consulate of each of your country. 

◇If one or the other of the couple is a Japanese living in Japan, the couple divorces by consent 

or by arbitration/a court judgement under the Japanese law. You can report a divorce to Chart

① City Hall/Branch Office. 

 

＜Divorce and Status of Residence＞ 

◇If you stay in Japan with status of “Spouse of Japanese National” or both of you are foreign 

couples and stay in Japan with status of “Dependent”, you may lose the status of residence 

in Japan after divorce. 

◇You may need to change your status of residence in Japan. 

Please ask Chart② Foreign Residents Information Center. 

◇The divorced med-to long-term residents with status of “Dependent”, “Designated Activities”, 

“Spouse or Child of Japanese National” and “Spouse or Child of Permanent Resident” should 

report a divorce to Chart③ Osaka Regional Immigration Bureau within 14 days after 

divorce.  

1. Marriages 

2. Divorces 
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＜If you get pregnant＞ 

◇If you get pregnant, please notify Maternal and Child Health Division. 

◇You can get a Maternal and Child Health Handbook. It is a very important booklet to record 

your pregnancy, birth, and vaccinations, etc. of your child. 

◇There are some foregin language versions’ Maternal and Child Health Handbooks. 

(Languages: English, Korean, Chinese, Thai, Tagalog, Portuguese, Indonesian, Spanish, 

Vietnamese, Nepali) 

 

 

 

＜Cost of Delivery＞ 

◇Up to 500,000 yen will be paid as a lump-sum money directly to the medical instituion you 

gave birth by your health insurance association or National Health Insurance.  

◇You need to be hospitalized for 5 or 6 days when deliverying in Japan. The cost of 

hospitalization is around 500,000 yen. It depends on each medical institusion. Please pay 

the difference by yourself to the medical instituton you used.  

◇For more information, ask your health insurance or the medical instituion you are going to 

give birth. 

 

 

 

＜Birth Registration＞ 

◇If a baby is born, please report to Chart ①City Hall/Branch Office within 14 days. 

◇You may need to report to your country as well. Please ask the Embassy in Japan/Consulate 

of your country.  

 

 

 

◇If a foreign resident pasts away in Japan, please report the death to the mayor of the 

municipality. 

◇The death registration need to be done within 7 days from the day you know the death.  

◇You can finish the procedure at Chart① City Hall/Branch Office.  

◇The med-to long-term residents with statuses of “Dependent”, “Designated Activities”, 

“Spouse or Child of Japanese National” and “Spouse or Child of Permanent Resident” should 

report a spousal death to Chart③ Osaka Regional Immigration Bureau within 14 days 

after the spouse died.  

 

3. Pregnancy/Childbirth 

4. Death 

Maternal and Child Health Division 

Health Center TEL:072-840-7221 

 

National Health Insurance Division 

City Hall Annex Building 2F TEL：072-841-1403 
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◇If med-to long-term residents move, they need to report to Chart① City Hall/Branch Office. 

 Name of Notification Notification Period 

Moving into 

 Hirakata city 

Moving in Notification 

(Tennyu Todoke) 
Within 14 days after moving 

Moving inside  

Hirakata city 

Noticication of change of address 

(Tenkyo Todoke) 
Within 14 days after moving 

Moving out to  

another city/country 

Moving out Notificarion 

(Tenshutsu Todoke) 
Before/After moving 

 

 

 

 

◇The Social Security Number called “My Number” in Japanese is twelve digits that is issued 

individually and used for social security, tax, and disaster prevention purposes.  

◇After you come to Japan and file a Moving in Notification (Tennyu Todoke), your social 

security number (My Number) will be arrived.  

◇Those who wish the “My Number Card” can get the card. “My Number Card” can be used as 

a photo identification, and also you can get various certificates, such as a certificate of 

residence, etc., at a convenience store. 

 

 

 

  

5．Moving 

6. Social Security Number called “My Number” 

Civil Affairs Division 

City Hall Main Building 1F TEL：072-841-1309 
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Type Purpose/Explanation 

Copy of the Residence 

Certificate 

It proves your residency. It is used to change or renew status of 

residence. 

Seal Registration 

Certificate 
It proves the seal (Hanko) you reported to City Hall. 

Certificate of Family 

Register 
It proves the family register you reported to City Hall. 

Income/Tax Certificate It proves yearly income and resident tax amount. 

Tax Payment Certificate It proves you paid resident tax. It is used to renew visa. 

 

◇You can get those certificates at Chart① City Hall/Branch Office. 

◇Civil Affairs Office Public Service Center issues each certificate (except for the certificate of 

municipal tax) on Saturdays/Sundays, and National Holidays. It is closed on Thursdays. 

◇You can receive each certificate by post mail as well. 

 

＜Verify your identity＞ 

◇When you report something or request for certificate at Civil Affairs Division/a branch 

office/Civil Affairs Office Public Service Center, you will be required to verify your identity. 

◇The official certificate with your photo (residence card/special permanent resident 

certificate/drivers licence/passport/social security card called “My Number Card”, etc.) are 

required. 

 

7. Issuing of Various Certificates 

Civil Affairs Division Certificate Issuing Corner 

City Hall Main Building 1F TEL：072-841-1306 
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3. Living                     
 

 

 

◇To start or stop using tap water, please call Water and Sewage Service Bureau Customer 

Center. 

◇We can accept via Internet or FAX as well. 

◇The payment should be done once every two months. Please pay at a bank or a convenience 

store by due date after the payment slip (the form to pay money) arrived at your place.  

 

① Water and Sewage Service Bureau Customer Center 

URL https://www.city.hirakata.osaka.jp/0000034347.html 

 

② Applying on the Internet 

URL https://www.jenets.jp/cs/index.cgi?area=28 

 

③ Applying on FAX 

Fax 072-898-7760 

※The application form can be downloaded from the URL of ①Water and Sewage Bureau 

Customer Center. 

※Please send the application form at least 3 days before you use tap water. 

 

 

 

 

 

 

◇To start or stop using electricity or gas service, please contact Customer Contact Center of 

an electric power company or a gas company. 

◇If you live in a small apartment or rental apartment, please ask the owner or caretaker of your 

apartment because your electric power company or gas company may be designated.  

◇The payment shoud be done once every month. Please pay at a bank or convenience store 

by due date after you get the payment slip (the paper to pay money). 

  

2. Electricity/Gas 

1. Water Supply/Sewage Service 

Water and Sewage Service Bureau Customer Center 

City Hall Main Building 1F TEL：072-848-5518 
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◇Please follow the rules, then separate and throw away the garbage. 

◇“How to separate/throw away the garbage” can be seen on the back of this guide book.  

◇There are some information about the garbage collection in various languages. You can also 

see them on Hirakata city official homepage.  

Languages 
English, Chinese, South/North Korean, 

Spanish, Portiguese, Vietnamese 

 

 

URL https://www.city.hirakata.osaka.jp/0000010744.html  

 

 

 

 

 

 

◇It is not allowed to park any bicycles/50cc scooters on any roads near all the stations in 

Hirakata city. 

◇When going near a station by bicycle or scooter, please use a parking space for two-wheeled 

vehicles. 

◇All the bicycles/scooters on the road near any station are immediately moved to Nishi 

Makino Bicycle Storage Area. 

They are kept for 30 days from the day after the bicycles/scooters were moved. 

To get them back, a removal/storage fee is required. (2,000 yen for a bicycle, 3,000 yen for 

a scooter) 

◇Please take the key of your bicycle/scooter, and something your address/name on it (student 

ID card/drivers license/health insurance card/residence card,etc.) with you. 

◇The bicycles or scooters nobody picked up are disposed. 

 

 

 

 

 

 

 

 

◇It is not allowed to park any vehicles on a road near Hirakata City Station. 

◇When driving near the Hirakata City Station, you can park on Hirakata Okahigashi-cho Car 

Park (requires a fee)  

 

3. Garbage Collection 

4. Parking Space for Two-Wheeled Vehicles 
 (Bicycle/50cc Scooter) 

Nishi Makino Bicycle Storage Area 

2-2-2 Nishi Makino TEL：072-809-2295 

 

5. Car Park (Automobile Car) 

Hirakata Okahigashi-cho Car Park 

 TEL：072-843-1255 

 

Urban Traffic Division 

2nd Building  TEL：050-7102-6530 

 

Garbage Reduction Promotion Division 

5-1-1 Taguchi TEL：072-849-5374 
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4. Medical Insurance/               

Long-term Care Insurance          

 

 

 

◇We collect money from everyone in preparation for going to medical instituions when you are 

sick or injured. 

◇Foreign residents who live in Japan for more than 3 months should have medical insurance. 

◇The medical insurance makes your medical costs for disease or injury lower. 

 

Type Insured Person Contact 

Health Insurance 

(Social 

Insurance) 

Office workers The company you are working 

National Health 

Insurance 
People 74 years old or under 

National Health Insurance 

Division 

City Hall Annex Building 2F 

TEL：072-841-1403 

Advanced 

Elderly Medical 

Service 

① People 75 years old or over 

② People between 65 and 74 

years old with disabilities that 

are qualified by Association of 

Medical Care Services for 

Older Senior Citizens after 

apprications 

Advanced Elderly Medical 

Service Division 

City Hall Annex Building 2F 

TEL：072-841-1334 

 

＜People who do not have to have National Health Insurance＞ 

◇People who have health insurance at your work place and its dependent family member 

◇People who have Advanced Elderly Medical Service 

◇People on welfare 

  

1. Medical Insurance 
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◇Long-term Care Insurance is a system to help people who need care. (to help people with 

difficulties in daily life such as having meals or taking bath due to getting older or serious 

disease) 

◇Those who take out the Long-term Care Insurance and pay the premium can use the care 

service under acceptance in advance.  

◇The amount of payment is decided by your salary last year, etc. 

 

＜People who have Long-term Care Insurance＞ 

1. People 65 years old or over living in Japan for more than three months 

2. People between 40 and 64 years old living in Japan for more than three months with 

medical insurance 

  

2. Long-term Care Insurance 

Long Life/Long-term Care Insurance Division 

City Hall Annex Building 2F TEL：072-841-1460 
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5. Pension                     
◇The Japanese pension system is designed to help elder people, people with physical 

disabilities due to illness or accidents, or family with unexpected death of their family member.  

◇All the people living in Japan between 20 and 59 years old have to enroll in the Japanese 

national pension system.  

However, some people from the countries that Japan has concluded socail security 

agreements with may not have to enroll in the Japanese pension system. 

◇Office workers enroll in Employees’ Pesion system. The premium of Employees’ Pension 

system includes the premium of National Pension. 

◇People who enroll in pension and pay the premium are eligible for a pension in the future if 

they fulfill the requirements.  

 

 

 

 
◇Pay the National Pension premiums with the statement of payment (paper to pay money) 

arrived from Japan Pension Service. 

◇You can use the advance payment system in order to receive a discount for the payment 

amount or automatic withdrawal from a bank account. 

◇If it is difficult for you to pay the premium, you may apply exemption of payments. 

 

Type 
Eligible 

Person 
Exemption Amount 

Special Payment 

System for Students 
Students All the premium during the approval period 

Exemption 
Other than 

students 
All of or part of the premium 

 

◇There are also some other exemptions, such as before and after childbirth, etc. 

 

 

  

1. National Pension

Pension and Child Allowance Division 

City Hall Annex Building 2F TEL：072-841-1407 
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◇Those who decided to go back to the home country before getting pension in Japan, they 

can receive Lump-sum Withdrawal Payments. 

◇All the people from the following ①-⑥ can receive the Lump-sum Withdrawal Payments. 

①Non-Japanese 

②You paid the premium for National Pension or Employees’ Pension for 6 months or more. 

③You paid the premium for less than 10 years. 

④You completed the process for withdrawal from National Penstion or Employees’ Pension. 

⑤Within two years since you left Japan 

⑥Never received Disability Basic Pension or Disability Employees’ Pension 

 

＜How to request Lump-sum Withdrawal Payments＞ 

 

Before leaving Japan  After leaving Japan 

Receive the “claim form for Lump-

sum withdrawal payments” at Japan 

Pension Service Hirakata Office. 

Fill in the form, attach the documents 

you need, and send them by airmail to 

Japan Pension Service. 

2. Lump-sum Withdrawal of  
National Pension/Employees’ Pension   

Japan Pension Service Hirakata Office 

 TEL:072-846-5011 
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6. Taxes                     
◇People living in Japan need to pay tax even though you are a non-Japanese. 

◇Please pay the tax at a bank, a convenience store, City Hall, or via mobile phone app by due 

date after your statement of payment (the paper to pay the tax) arrived.  

 

 

 

◇The amount of payment is decided by your salary between January 1st and December 31st.  

◇Income Tax is deducted from your salary. (Withholding Tax)  

◇The following people submit the document and pay the income tax by yourself. (Final Tax 

Return) 

①People who run their company or shop 

②People who get income other than employment income 

③People who are paid by two or more companies  

④People who left the company in the middle of the year 

⑤People who did not do year-end tax adjustment at company 

◇When you go back to your country, you file a tax return.  

◇If you are from the country that has “Tax Treaty” with Japan, your tax may be reduced. 

 

 

 

 

 

◇You need to pay residents’ tax to the city you are living on January 1st.  

◇The amount of payment is decided by your salary between January 1st and December 31st. 

◇Residents’ tax is deducted from your salary. 

◇People with no salary need to pay by yourself.  

◇If you go back to your country, your residents’ tax is deducted from your salary or tell the 

person who pays the resident tax instead of you to the City Hall.  

 

 

 

 

  

1. Income Tax 

2. Residents’ Tax 

Hirakata Tax Office TEL：072-844-9521 

  

  

Municipal Tax Division 

City Hall Main Building 2F TEL：072-841-1353 
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Name of Tax Information Contact 

Automobile 

Tax 

◇People who own cars as of April 1st each 

year pay the automobile tax. 

◇A tax notice is delivered from Osaka 

prefecture. 

Kita Kawachi  

Prefectural Tax Office 

TEL：072-844-1331 

Light Vehicles 

Tax 

◇People who own motorized bicycles or 

light vehicles as of April 1st each year pay 

the light vehicles tax. 

◇A tax notice is delivered from Hirakata 

city in May. 

Municipal Tax Division 

City Hall 

Main Building 2F 

TEL：072-841-1352 

Fix Property 

Tax 

◇People who own lands, houses, or 

depreciable assets as of January 1st 

each year pay the fix property tax.  

◇A tax notice is delivered from Hirakata 

city in May. 

Property Tax Division 

City Hall  

Main Building 2F 

TEL：072-841-1361 

 

＜In case you cannot pay tax by deadline＞ 

◇If you cannot pay tax by deadline, please ask Tax Collection Division. 

◇If you fail to pay your tax by deadline, you will receive a demand letter. (A letter to let you 

know that you should pay tax immediately). 

◇If you do not pay tax by deadline, you may pay a late fee (the money you go past the deadline). 

◇If you do not ask anyone regarding tax and do not pay tax by deadline, you may be seized 

(you cannot use your property freely) your property (salary/deposit and saving/house/car, etc.). 

 

3. Other Taxes 

Tax Collection Division 

City Hall Main Building 2F TEL：072-841-1380 
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7. Child Care                   
 

 
 

Type Information Contact 

Vaccination 

◇Children can get some vaccinations. 

(injections to prevent from diseases) 

◇Free of charge (There are some requires 

money.) 

◇The type and number of vaccinations are 

varied depending on the children’s age. 

Maternal and Child Health 

Division 

Health Center 

TEL:072-840-7221 
Health 

Checkup for 

Infants 

◇Health checkup for infants who are 4 

months, 19 months, 30 months, and 42 

months old 

◇Free of charge 

Medical 

Expenses Aid 

◇We support a part of medical expenses (a 

part of copayment of medical expenses 

covered by your health insurance) and 

meal costs for children between 0 month 

and 18 years old (until the first March 31st 

they turn 18 years old). 

Medical Expenses Aid 

Division 

Hirakata City Hall  

Annex Building 2F 

TEL:072-841-1359 

 

 

 

◇Those who are raising a child under junior high school graduate are eligible to receive the 

child benefit.  

◇Please apply within 15 days when a baby is born or when you move to Hirakata city. 

◇The chart below shows the amount of money per a child for a month. The child benefit is paid 

by bank transfer 3 times a year. (June, October, February) 

However, depending on you/family member’s salary, the amount of money may fluctuate, or 

you may not receive any money.  

 

0 to 2 years old 15,000 yen 

3 years old  

to elementary school student 

The first child/The second child 10,000 yen 

The third and the following child 15,000 yen 

Junior high school student 10,000 yen 

 

 

1. Medical Service/Medical Support for Children 

2. Child Benefit 

Pension and Child Allowance Division 

City Hall Annex Building 2F TEL：072-841-1408 
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◇Those who are divorced or gave birth to their child without marriage are eligible to receive 

the child rearing allowance. If the father/mother has disabilities, is arrested by police or 

escaping from their spouse due to domestic violence may also be eligible to receive the child 

rearing allowance. (Eligible until the next March of the child’s 18th birthday.) 

◇You must enroll in order to receive money. 

◇The chart below shows the amount of money for 1 month. The child rearing allowance is paid 

by bank transfer 6 times a year. (January, March, May, July, September, November) 

However, depending on you/family member’s salary, the amount of money may fluctuate, or 

you may not receive any money.  

 

The first child 44,140 yen 

The second child 10,420 yen 

The third child 6,250 yen 

 

◇If you receive child rearing allowance, the medical expenses may decrease. (Medical Service 

for One-parent Families) 

Please ask Medical Expenses Aid Division. 

 

 

 

 

 

 

  

3. Child Rearing Allowance 

Pension and Child Allowance Division 

City Hall Annex Building 2F TEL：072-841-1408 

 
Medical Expenses Aid Division 

City Hall Annex Building 2F TEL：072-841-1359 
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◇Parents raising a child with disability may receive the special childrearing allowance. (until 

the month of the day before the child’s 20th birthday) 

◇Registration is necessary to receive money. 

◇The below chart is the amount of money given in a month per child with disability. The special 

childrearing allowance is paid by bank transfer 3 times a year. (April, August, November) 

However, depending on the level of disability and the amount of salary you/family receives, 

the amount of money may fluctuate, or you may not receive any money. 
 

Level 1 53,700 yen 

Level 2 35,760 yen 

 

 

 

 

 

 

Type Information Contact 

Counseling 

regarding children 

under 18 years old 

Counseling regarding the 

child and the family are 

provided. 

Watching Children’s Growth Office 

(Nickname “TONA TONA”) 

Hirakata Sun Plaza 3rd Building 4F 

TEL：050-7102-3221 

Child Abuse 

Notification Center 

If you ever wonder, “Is it 

child abuse?”, please 

contact our center. 

Watching Children’s Growth Office 

(Nickname “TONA TONA”) 

Hirakata Sun Plaza 3rd Building 4F 

TEL：050-7102-3220 

 

  

5. Child Care Consultations  

4. Special Childrearing Allowance 

Pension and Child Allowance Division 

City Hall Annex Building 2F TEL：072-841-1408 
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◇Children who are below the age of elementary school can attend nursery school (daycare) 

/kindergarten. 

◇Childcare fee for class of ages 3 and up is free of charge. 

 

Type Information Contact 

Nursery 

School/ 

Daycare  

◇This is a place that parents send 

their children if they cannot raise 

their children due to their illness or 

jobs. 

◇There are both public and private 

preschools. 

Childcare Kindergarten Admission 

Division 

City Hall Annex Building 5F 

TEL：072-841-1472 

Certified 

Children’s 

Kindergarten 

◇This place has both features of 

nursery school/day care and 

kindergarten.  

Childcare Kindergarten Admission 

Division 

City Hall Annex Building 5F 

TEL：072-841-1472 

Kindergarten  

◇Children between the age of 3 to 5 

can enroll. 

◇This is an educational facility 

where children can experience 

living together as a group. 

◇There are both public and private 

kindergartens. 

Public Childcare Kindergarten 

Division 

City Hall Annex Building 5F 

TEL：072-841-1473 

Private Childcare Kindergarten 

Division 

City Hall Annex Building 5F 

TEL：072-841-1471 

  

6. Nursery School (Daycare)/Kindergarten 
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8. Educations                    
 

 
 

◇The child is able to enroll in Hirakata city public elementary/junior high school in the area of 

residency. 

The first April after the child’s 6th birthday, children will enroll in elementary school for 6 years, 

and junior high school for 3 years. 

◇Prior to enrollment in elementary school, a health checkup will be conducted. Parents will be 

notified around October. 

◇Regarding Hirakata city’s public elementary and junior high school, tuition fee and textbook 

fee are not required. 

◇If you wish to enter your child in Hirakata city’s public elementary and junior high school, you 

must register for School Support Division. 

◇If you cannot afford to pay money for school, you may be able to receive money for utilities 

used during school, and school lunch by registering at school. (School Subsidy Program) 

◇If you cannot afford to pay money for high school, you may be able to receive scholarship by 

registering to School Support Division． (Hirakata City Scholarship Program) 

◇If children enrolled in elementary/junior high school lost their parent due to a traffic accident, 

the child will receive scholarship by registering to School Support Division． (Hirakata city 

Scholarship Program for children who lost parents in a traffic accident) 

 

 

 

 

  

1. School Attendance/Support 

School Support Division 

Kagayaki Plaza Kirara TEL：050-7105-8043 
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Education Instructor 

Hirakata city public elementary/junior high school have dispaches 

education instructors. The instructors help children and students 

who have difficulties understanding Japanese to learn Japanese 

and subjests, and make a consaltation about school life. The 

permitted period of contract for education instructors is for 2 years 

after transferring to school in Japan. They come to school once or 

twice a week. (2 hours at once) For more information, please ask 

your school teacher.  

Returnee/International 

Students 

School Life 

Support 

Osaka Prefecture Borad of Education  

opens official homepage to suport school life  

of internatilnal children and students.  

URL:https://www.pref.osaka.lg.jp/shochugakko/kikokutoniti-sapo 

① Multilingual Home Learning Support Information 

You can learn math in elementary and junior high school by 

watching videos.  

Languages 

English, Portuguese, Vietnamese, Chinese, Russian, 

Korean, Thai, Malaysian, Khmer, Chinese (Traditional 

Chinese) 

 

② “Multilingual Math Content” (Kyoto University of Education, 
Association of education for international children called “Gaikokujin no 
kodomo no kyoiku wo kangaeru kai”) 

You can learn math for about 3 minutes from any levels. 

Languages 
South/North Korean, Chinese, Portuguese, English, 

Vietnamese 

 

③ Multilingual School Life Support Information 

We offer various information of career-path or school life.  

Languages 

Chinese, South/North Korean, English, Indonesian, 

Russian, Ukrainian, Vietnamese, Portuguese, 

Spanish, Filipino, Thai, Nepali 

 

④ Career-path Selection Support Information for junior high school 

students 

We offer information of introduction to high school. 

Languages 

Chinese, South/North Korean, Vietnamese, Filipino, 

Portuguese, Spanish, Thai, English, Russian, 

Indonesian, Nepali, Urdu, Arabic, Malay, Ukrainian 
 

2. Support for International Children/Students 
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 Room for Association of Children of 

a Family away from Home 

This is the place the parents can send 

their elementary students when they 

cannot take care of. 

After School Open Square 

 

A part of the school is opened to 

elementary students as a play ground. 

Place 
◇On 44 public elementary schools’ 

properties 

◇On 44 public elementary schools’ 

properties 

Open 

◇Mon.-Fri.  

(Closed on National Holidays) 

※Temporary open on Saturdays 

◇Mon.-Sat.  

※Closed on National Holidays/ 

anniversary of school foundation/ 

school compensatory day-off 

Time 

◇Normal period at school 

1:15 p.m.-7:00 p.m. 

◇Holiday period at school 

8:00 a.m.-7:00 p.m. 

◇Temporary open 

8:00 a.m.-6:00 p.m. 

◇Normal period at school 

After school-5:00 p.m. 

◇Saturdays/Holiday period at school 

9:00 a.m.-5:00 p.m. 

(Close at 4:30 p.m. between October 

and March) 

Fee 

◇Childcare fee    

7,200 yen per child for a month 

(Extended childcare fee between  

6:00 p.m. and 7:00 p.m.：1,000 yen) 

◇Snack fee 

2,000 yen per child for a month 

◇Free of charge 

(However, pre-register and Accident 

Insurance Premium that are 1,000 

yen per child for an year, etc. are 

required.) 

 

 

  

3. Places to Stay After School for Children 

    

 

 

Children After School Division 

Kagayaki Plaza Kirara          TEL：050-7105-8201 

放
ほう

課
か
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9. Medical/Welfare                
◇There are general hospitals (large hospitals), clinics, and private hospitals in Japan.  

◇When you see a doctor, go to a clinic or private hospital first. Take your insuranse card with 

you.  

◇Hospitals are closed on Sundays, National Holidays, and the year end and New Year holidays. 

 

 

 

◇Hirakata city dispatches Volunteer Medical Interpreters (Hirakata city Medical Interpreter) so 

that foreign residents can see a doctor comfortably for free of charge. 

◇Health checkups for infants at general outpatient care and health centers are eligible for 

medical interpreters. 

◇Volunteer Medical Interpreters are bound by duty of confidentially and will protect your privacy. 

◇Please make an appointment with a medical interpreter 5 days earlier of your medical 

appointment. 

(except for Saturdays/Sundays and National Holidays) 

◇Languages can be used：English, Chinese, South/North Korean, Spanish 

※Please be sure to arrange your schedule in advance for South/North Korean and Spanish. 

URL:https://www.city.hirakata.osaka.jp/0000006845.html 

 

 

 

 

 

 

 

Osaka 

Medical 

Facilities 

Information 

System 

You can search hospitals or clinics that are  

foreign languages available by areas and languages areas. 

(Search by Japanese and English only) 

URL:https://www.mfis.pref.osaka.jp/apqq/qq/men/pwtpmenult01.aspx 

 

 

 

 

 

1. Medical Interpreters 

2. Medical Institutions  
with Foreign Language Service Available 

Health and Welfare Policy Division 

City Hall Annex Building 2F TEL：072-841-1319 
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Information of 

Medical 

Institutions that 

are Foreign 

Languages 

Available and 

Multilingual 

Documents 

(NPO) AMDA Medical Information Center offers medical  

information in Japan for foreign residents and  

interpretation service over the phone during your visit  

on doctors. 

URL:https://www.amdamedicalcenter.com/  

You can see the multilingual documents (Medical  

expenses documents, etc.) that are useful when going to  

the medical institutions in foreign languages. 

URL:https://www.amdamedicalcenter.com/questionnaire 

Multilingual 

Medical 

Questionnaire 

(18 Langages 

Available) 

It helps foreign residents tell symptoms to doctors in  

their own languages when they are sick or injured. 

URL:https://www.kifjp.org/medical/ 

(NPO) International Community Hearty Konandai and  

(PIIF) Kanagawa International Foundation work together. 

 

 

 
 

Hirakata Holiday 

Emergency 

Clinic 

TEL:072-848-1777 

Sundays/National Holidays/ 

The year end and New Year holidays 

◇10:00 a.m.-12:00 at noon 

(Reception hours: 9:40 a.m.-11:30 a.m.)  

◇1:00 p.m.-5:00 p.m. 

(Reception hours: 12:40-4:30 p.m.)  

Saturday night 

◇6:00 p.m.-9:00 p.m. 

(Reception hours: 5:40 p.m. -8:30 p.m.)  

Hirakata Holiday 

Dental Clinic 
TEL:072-848-0841 

Sundays/National Holidays/ 

The year end and New Year holidays 

◇10:00 a.m.-12:00 at noon 

(Reception hours: 9:30 a.m.-11:30 a.m.)  

◇1:30 p.m.-5:00 p.m. 

(Reception hours: 1：00 p.m.-4:30 p.m.)  

Kita Kawachi 

Night-time 

Emergency 

Clinic for 

Children 

(under 9th grade) 

TEL:072-840-7555 

365 days 

◇9:00 p.m.-6:00 a.m. in the next morning 

(Reception hours:  

8:30 p.m.-5:30 a.m. next morning)  

Medical interpretation service over the phone is available. 

Languages：English, Chinese, Korean, Spanish, Portuguese, 

Vietnamese, Thai 

3. Medical Service on Holidays/at Night 
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◇People with disabilities receive “Disability Certificate” at City Hall. 

◇To receive the certificate, you need to be diagnosed at hospital and submit documents.  

◇Depending on the degree of disability, medical expenses decrease or you get an allowance. 

 

Physical Disability 

Certificate 
It is issued to people with physical disabilities.  

Medical Rehabilitation 

Handbook 
It is issued to people with intellectual disabilities. 

Mental Disability 

Certificate 

It is issued to people with mental disability and difficulties in daily 

life.  

 

Disability Support Division 

City Hall Annex Building 1F TEL：072-841-1457 

 

4. Welfare for People with Disabilities 
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10. Japanese Language Classes     
 

 

 

◇Japanese volunteers help foreign residents learn Japanese especially for those who have 

some difficulties with language and want to study more. 

◇We have five classes a week. Beginners are welcome since we are offering one on one 

lessons. 

◇We have fun gatherings such as new year party, chit chat gathering, hiking (field trip), and so 

on. 

◇You can enjoy star festival called “Tanabata”, girl’s festival called “Hina Matsuri”, and some 

seasonal events in class.  

 

Place 
Sun Plaza 3rd Building 5th floor, Promotion Room for International Exchange 

(Directly connected to Hirakata City Station on Keihan Railway) 

Date and 

Time 

Tue. in the afternoon 1:30 p.m.-3:00 p.m. 

Tue. at night 6:30 p.m.-8:00 p.m. 

Wed. 6:30 p.m.-8:00 p.m. 

Sat.① 4:30 p.m.-6:00 p.m.  Sat.② 6:30 p.m.-8:00 p.m. 

Fee 500 yen for six months 

URL https://hirakatashi-nihongo.localinfo.jp  

 

Contact 
090-4644-1862 (President: Masato Nishimura) 

E-mail：hirakatashi.nihongo@gmail.com 

 

  

1. Hirakata Japanese Language Volunteer Association 
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◇Here are some classes you can learn what you want (reading, writing and speaking in 

Japanese) for those who have struggle with understanding Japanese.  

◇Besides the language classes, you can enjoy some fun events such as seasonal gatherings 

and field trips. 

◇There are six places in Hirakata city. 

◇Free of charge 

URL:https://www.city.hirakata.osaka.jp/0000045104.html 

 

Place 
Kuzuha 

Lifelong Learning Center 
Place 

Sun Plaza 

Lifelong Learning Center 

Date and 

Time 

Thu.10:00 a.m. -12:00 at noon 

Sat.10:00 a.m.-12:00 at noon 

Date and 

Time 

Thu. 7:00 p.m.-9:00 p.m. 

Sat. 7:00 p.m.-9:00 p.m. 

Address 2-29-5 Kuzuha Namiki Address 12-3-508 Okahigashi-cho 

TEL 050-7102-3131 TEL 072-846-5557 

Place 
Sada 

Lifelong Learning Center 
Place 

Makino 

Lifelong Learning Center 

Date and 

Time 

Tue.10:00 a.m. -12:00 at noon 

Fri. 10:00 a.m.-12:00 at noon 
Date and 

Time 

Tue. 10:00 a.m.-12:00 at noon 

Thu. 10:00 a.m.-12:00 at noon 

Sat. 10:00 a.m.-12:00 at noon 

Address 3-27-10 Kita Nakaburi Address 4-5 Uyama-cho 

TEL 050-7102-3133 TEL 050-7102-3137 

Place 
Tsuda  

Lifelong Learning Center 
Place 

Sugawara  

Lifelong Learning Center 

Date and 

Time 

Wed. 10:00 a.m.-12:00 at noon 

Sat. 10:00 a.m.-12:00 at noon 

Date and 

Time 

Tue. 10:00 a.m.-12:00 at noon 

Fri. 7:00 p.m.-9:00 p.m. 

Address 2-25-3 Tsuda Kita-machi Address 1-35-1 Nagao Moto-machi 

TEL 050-7102-3139 TEL 050-7102-3141 

 

  

2. Hirakata City Japanese Language/Multicultural 
Coexistence Classroom “Yomikaki” 
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11. Information for Foreign Residents             

 

＜Hirakata City Official Homepage＞ 

◇For more detailed information in this guide, you can see at Hirakata city official homepage. 

◇It can be translated into eight languages bellow. 

◇It can be translated into “easy Japanese” as well. 

URL https://www.city.hirakata.osaka.jp 

Languages 
English, Simplified/Traditional Chinese, South/North Korean,  

Thai, Portuguese, Spanish, Indonesian, Vietnamese 

 

＜Reception Desk at City Hall＞ 

◇There are tablets for multilingual translation. 

Location 

City Hall Main Building 1F: Civil Affairs Division 

City Hall Annex Building 1F: Health and Welfare General Counseling Division, 

Disability Planning Division 

City Hall Annex Building 2F: National Health Insurance Division 

Hokubu Branch Office, Tsuda Branch Office, Korigaoka Branch Office,  

Central Library 

Languages 
English, Vietnamese, Chinese (Standard Chinese), South/North Korean, Thai, 

French, Indonesian, Spanish, Burmese, Portuguese (Brazil), etc. 

 

＜Hirakata City News＞ 

◇Hirakata City News shows important information from Hirakata city and information of various 

events every month. 

◇You can read Hirakata city News by multilingual app called “Catalog Pocket”. 

ＵＲＬ https://www.catapoke.com/search/?keyword=%E6%9E%9A%E6%96%B9%E5%B8%82 

Languages 

English, Simplified/Traditional Chinese,  

South/North Korean, Thai, Portuguese, Spanish,  

Indonesian, Vietnamese, Japanese 

 

＜City Guide＞ 

◇It is a booklet that introduces attractive spots or history/culture of Hirakata city. 

Distribution 

Place 
City Hall Annex Building 3F Public Relations Division 

Languages English, Chinese, South/North Korean 

 

 

1. Information from Hirakata City 
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◇Osaka Information Service for Foreign Residents offers information and counseling services 

on a wide range of issues about daily life in many languages (11 languages including 

Japanese) to help foreign residents feel safe and comfortable.  

◇You can visit our office or get in touch by phone, E-mail, or FAX. 

◇Free of charge and confidential. 

https://www.ofix.or.jp/life/japanese/ 

 

Location 
Osaka Foundation of International Exchange (OFIX)  

5th Floor, MyDome Osaka, 2-5 Honmachibashi, Chuo-ku, Osaka 

Days and 

Hours 

Mon. & Fri. 9:00 a.m.-8:00 p.m. 

(except for National Holidays, the year end and New Year holidays) 

※Appointment required after 5:30 p.m. 

 

Tue., Wed. & Thu. 9:00 a.m.- 5:30 p.m. 

(except for National Holidays, the year end and New Year holidays) 

 

2nd/4ｔｈ Sun. 1:00 p.m.-5:00 p.m. 

※Appointment required. 

 

You can consult with experts about your status of residence or legal 

matters on the 4th Sunday. 

(Certified Administrative Procedures Specialist and lawyer consultation 

rotate every other month. Basically appointment is required.) 

Consultations 
Resident status, labor and employment, medical, welfare, education and 

other general matters in daily life 

Languages 
English, Chinese, South/North Korean, Portuguese, Spanish, Vietnamese, 

Filipino, Thai, Indonesian, Nepali, Japanese  

TEL for 

Consultation 
06-6941-2297 

FAX 06-6966-2401 ※Japanese and English only 

E-mail jouhou-c@ofix.or.jp ※Japanese and English only 

 

  

2. Osaka Information Service  
for Foreign Residents 
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◇Human Rights Bureau in the Ministry of Justice listens to your problems about human rights 

in 10 languages. 

Open 
Weekdays (except for the year end and New Year holidays)  

9:00 a.m.-5:00 p.m. 

Languages 
English, Chinese, Korean, Filipino, Portuguese, Vietnamese, Nepali, 

Spanish, Indonesian, Thai 

TEL for 

Consultation 
0570-090911 

 

 

 

 

 

◇There are Human Rights Counseling Services on the Internet on the official homepage of 

Ministry of Justice.  

ＵＲＬ https://www.moj.go.jp/JINKEN/jinken21.ｈｔｍｌ#01 

Languages 
English, Chinese, Korean, Filipino, Portuguese,  

Vietnamese, Nepali, Spanish, Indonesian, Thai 

 

 

3. Foreign-language Human Rights Hotline 

4. Human Rights Counseling Services  
in Foreign Languages on the Internet 
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(As of May 19th 2023)

Editor：General Affairs Management Division,

Hirakata City Hall, General Affairs Department 

(Postal Code)573-8666 1-20 Ogaitocho 1 Chome Hirakata City

Phone：072-841-1323

（Direct line of General Affairs Management Division）

：072-841-1221（Main Switchboard Number）

F A X ：072-841-3039

※ Hirakata Piccadilly Map shows the 

locations of the public institutions around 

Hirakata Sun Plaza 
3rd Building
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Hirakata Sta. 2nd  
West Pay Parking 
Space for Two-
wheeled Vehicles

City
Library
Miyanosak
a Branch

Hirakata & 
Neyagawa Fire 

Service  

5F Kita Osaka Chamber 
of Commerce

(Hirakata Station Office 
Kita Osaka Plaza)

6F Hello Work Hirakata 
(Hirakata Job Center)

Taiyo Life Insurance 
Hirakata Building

Shinmachi 1 Chome Mechanical 
Pay Parking Space 
for Two-Wheeled Vehicles

Swim School

Hirakata City Hall Satellite Office

Warehouse for Emergency 
Goods in Disasters
2F Facililty Management Division

Kita Osaka Chamber of 
Commerce moved to Vie. 
Orner and Kagayaki Plaza
"Kirara".

Hirakata Teachers Union

1F

・Civil Affairs Division Social Security Card 

(My Number Card) Application Counter

・Civil Affairs Division Social Security Card

(My Number Card) Issuance Counter 

・Social Security (My Number) Points 

Application Support Counter

City Staff Hall

1F ・Osaka Kita Kawachi Prefectural Tax Office

・Information Plaza for Osaka's People

2F ・Hirakata Civic Engeineering Office of Osaka

3F ・Kita Kawachi Regional Disaster Prevention Promotion Office 

of Osaka

4F ・Osaka Public Land Development Corporation (Hirakata Office) 

・Hirakata Youth Support Center

Department of Civil Engineering  
Chubu Annex Building

2F ・Maintenance and Repair Division

・Construction Entrustment Division

・Road and Park Management Division

（Michi/Midori Office）

Hirakata City Grand Center of 
Culture and Art
Annex Building

2F・Consumer Center

4F・Watching Children's Growth Office

(Nickname "Tona Tona") 
(Children's Issue Division, Children Support Division) 

・Floor for Promoting Men & Women's Coexistence 

(Nickname "Will")

5F・Sun Plaza Life-long Learning Center

・City Library Hirakatashi Station Service Spot

・Activity Room for Gender Equality

・Promotion Room for International Exchange

2F・Hirakata Katano Area Support 

Center for Offenders Rehabilitation

・Civil Affairs Office Public Service 

Center

・Hirakata Passport Center

4F・Murano Management Center

for Public Housing Osaka

5F・Hirakata Association for Human

Rights and Community Building

6F・Benefit Counter for Hirakata 

Resident Tax Exempt Households

Urban Ace Hirakata Bld. 
2F  Japan Pension Service 

Hirakata Office
(Consultation Service Center 
for National Pension)

Hirakata City Hall 
3rd Building

(Former Civic Hall 
(Grand Hall) (Small Hall))

Hirakata City Station 2nd
East Pay Parking Space for 
Two-wheeled Vehicles

Asahi Life Insurance Ltd. 
Hirakata Building 5F
Hirakata Management Center for 
Osaka Prefectural Housing

Kokita Building
4F Kitakawachi Regional 
Labour Welfare Association

Hirakata Tax
Office

Hirakata Tax 
Payment 

Hirakata Summary 
Court

Hirakata Fire 
Service 

Osaka Kita Kawachi 
Fumin Center 

Hirakata City Hall  2nd Building

2F ・Civil Engineering Policy Division

・Road and River Development Division

1F ・Land Management Division

・Urban Traffic Division

・Urban Traffic Council

Hirakata City Grand 
Center of Culture and Art

Main Building

Hirakata City Station 
Kitaguchi Mechanical Pay 
Parking Space 
for Two-Wheeled Vehicles

Sun Plaza 3rd Building 
Mechanical Pay Parking 
Space 
for Two-Wheeled Vehicles

Hirakata City Hall Satellite Building

2F ・Urban Development Management Division

・Investigation and 

Administrative Guidance Division

・Housing and City Designing Division

・Continuous Grade Separation of

Crossing Division

3F ・Urban Planning Division

・Urban Development Division

・Facility Planning Division

・City Construction Division

・City Equipment Conservation Division



① Get on a bus stopping at Bus Stop No. 3 & 4 from Hirakatashi Station North Bus Terminal .  

Get off at "Nakamiya Jytakumae" Bus Stop and walk down to HWSB. It is a ten-minute walk 

from the bus stop.  

Make sure that a bus bound for "Kansai Gaidai" does not stop at "Nakamiya Jyutakumae".

※ If using a bus bound for "Komatsu Danchi" from Bus Stop No. 3,  get off at "Gaidai Nishimon"

Bus Stop . It is a one-minute walk.

② It is a 30-minute walk from Hirakata City Hall.



 

Edit and Publication  

November, 2023 (Reiwa 5) 

Hirakata City Hall 

Department of Tourism Nigiwai 

Tourism Exchange Division 

TEL：072-841-1357 

FAX：072-841-1278 
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